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ORALCLE

TECHNICAL SUPPORT SERVICES RENEWAL ORDER

GENERAL INFORMATION

OFFER EXPIRATION ORACLE: Oracle |srael Ltd
Support Service Oracle Contact Information:
Number: 1752918 Yael Weitz
ires: 31-Dec-21
Offer Expires e¢ Telephone: 972-972-37233948
Fax:
Email: yael.weitz@oracle.com
CUSTOMER: LAMAS
CUSTOMER CUSTOMER
QUOTE TO BILL TO
Account Contact: Ariel Kadosh Account Contact:  Ariel Kadosh
Account Name: LAMAS Account Name: LAMAS
Address: gftir;(;nfey Nesharim Address: Gyvat Shaul
34525 Knafei Nisharim 66
oYSEAT P.O. BOX 34525
01342 Jerusalem 9546456
tsrael 91342
Israel
Telephone: 50 6235027 Telephone: 50-6235027
Fax: Fax:
E-mail: arfelk@cbs.gov.il E-mail: arielk@cbs.gov.il

"You" and "Your" as used in this renewal order, refer to the Customer listed above.

Please take a minute to make sure the email information entered above is correct. Your email address is
particularly important because Oracle may email You certain notices about technical support services. If
You need to make any changes to the Customer information above, You can either login to your My
Support Renewals account and select "Update Quote to Information” to edit Your "Quote To" information
and You can edit Your "Bill To" information at check out. Alternatively, this information can be updated by
providing Your current information along with Your support service number 1752916, to Oracle per the
General Information section above.

Page 1of 6 Support Service Number: 1752916
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SERVICE DETAILS

Program Technical Support Services

Service Level: Software Update License & Support

Product Description CSi# Qty License
Metric

Oracle Database Enterprise 8177 64 NAMED
Edition - Named User Perpetual USER

Oracle Database Enterprise 8177 64 NAMED
Edition - Named User Perpetuai USER

License
Level /

Type
FULL USE

FULL USE

Start Date End Date Price
1-Jan-22 31-Dec-22 13,955.26
1-Jan-22 31-Dec-22 13,955.26

Program Technical Support Fees: UsD 27,910.52

NOTES

Total Price: usb 27,910.52

Plus applicable tax

e [f Oracle accepts Your renewal arder, the start date set forth in the Service Details table above shall
serve as the commencement date of the technical support services and the technical support
services ordered under this renewal order will be provided through the end date specified in the table
for the applicable programs and/ or hardware ("Support Period™).

» [fany of the fields listed in the Service Details table above are blank, then such fields do not apply to

Your renewal.

Page 2 of 8
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TECHNICAL SUPPORT SERVICES TERMS

If the Customer and the Customer Quote To name identified in the General Information table above are
not the same, LAMAS represents that Customer has authorized LAMAS to execute this renewal order on
the Customer's behalf and to bind the Customer to the terms contained in this renewal order. LAMAS
agrees that the services ordered are for the sole benefit of Customer and shall only be used by Customer.
LAMAS agrees to advise Customer of the terms of this renewal order as well as any communications
received from Oracle regarding the services.

If the Customer and the Customer Bill To name identified in the General Information table above are not
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this
renewal aorder; and b) any failure of LAMAS to make timely payment per the terms of this renewal order
shall be deemed a breach by Customer and, in addition to any other remedies available to Oracle, Oracle
may terminate Customer's technical support service under this renewal order.

Technical support is provided under Oracle's technical support policies in effect at the time the services
are provided. The technical support policies are subject to change at Oracle's discretion; however,
Oracle will not materially reduce the level of services provided for supported programs and/or hardware
during the period for which fees for technical support have been paid. You should review the technical
support policies prior to entering into this renewal order.

The current version of the technical support policies may be accessed at

hitp://www.oracle. com/us/support/policies/index.himl,

The technical support services renewed under this renewal order are govemed by the terms and
conditions of the applicable agreement identified below ("agreement"):

» The agreement that You executed for technical support services for the programs and/or hardware
iisted in the Service Detalls section above with Oracle or a vendor acquired by Oracle. Any use of the
programs and/or hardware, which includes updates and other materials provided or made available
by Oracle as a part of technical support services, is subject to the rights granted for the programs
and/or hardware set forth in the order in which the programs and/or hardware were acquired; or

¢ |f You do not have an existing agreement for technical support services with Oracle, You agree that
the terms of the Online Transactional Oracle Master Agreement located at
https:.//www.oracle.com/corporate/coniracts/confract-doecuments/master-agreement.himl, that is in
effect at the time You accept Your renewal order, govern the provision of technical support services
ordered under this renewal order, as well as Your rights to use updates and other materials provided
or made available by Oracle under technical support services. If applicable, You should review the
Online Transactional Oracle Master Agreement prior to entering into this renewal order.

This renewal order incorporates the agreement by reference. In the event of inconsistencies between the
terms contained in this renewal order and the agreement, this renewal order shall {ake precedence.

Page 3 of 6 Support Service Number: 1752916
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RENEWAL PROCESSING DETAILS
Please renew the technical support services on this renewal order on My Support Renewals.

If You are unable to renew using My Support Renewals, You can renew using the options below. Your
renewal order is subject to Oracle's acceptance. Your renewal is considered complete when You provide
Oracle with payment details for the renewal as detailed below or an executed Oracle Financing contract.
Once completed, Your renewal cannot be cancelled and Your payment is nonrefundable, except as
provided in the agreement. Oracle will issue an invoice to You upon receipt of a purchase order or a form
of payment acceptable to Oracle.

Technical Support fees are invoiced Full in Advance. All fees payable to Oracle are due within IL-2
Months 31 from date of invoice.

You agree to pay any sales, value-added or other similar taxes imposed by applicable law, except for
taxes based on Oracle's income.

PAYMENT DETAILS

Purchase Order

if You are submitting a purchase order for the payment of the renewal of the technical support services on
this renewal order, the purchase order must be in a non-editable format (e.g., PDF) and include the
following information:

- Support Service Number: 1752916
- Total Price: USD 27,810.52 {excluding applicable tax)
- Local Tax, if applicable

In issuing a purchase order, LAMAS agrees that the terms of this renewal order and the agreement
supersede the terms in the purchase order or any other non-Oracle document, and no terms included in
any such purchase order or other non-Oracle document shall apply to the technical support services
renewed under this renewal order.

Please contact Oracle per the General Information section above to issue Your purchase order.

Payment Confirmation
If You cannot pay using any of the payment methods described above, please complete this payment

confirmation and submit it to Oracle. Please initial the following statement that best applies to You.

LAMAS does not issue purchase orders.
LAMAS does not require a purchase order for the services ordered hereto.

LAMAS certifies that the information provided above is accurate and complies with LAMAS's business
practices in entering into this renewal order, including obtaining all necessary approvals to release the
funds for this renewal. In issuing this payment confirmation, LAMAS agrees that the terms of this renewal
order and the agreement shall apply to the technical support services ordered under this renewal order.
No terms attached or submitted with the payment confirmation will apply.

The signature below affirms LAMAS's commitment to pay for the services ordered in accordance with the
terms of this renewal order.

LAMAS

Page 4 of § Support Service Number: 1752916
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Authorized Signature

Name

Title

Signature Date

Please contact Oracle per the General Information section above to issue Your Payment Confirmation.

Page 5 of 6 Support Service Number: 1752916
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ORALCLE

Spotlight on Support Services & Special Offers

Extended Support puts you in control of your Database, Middleware, and Applications upgrade strategy
by providing additional maintenance and upgrades for Oracle Database, Oracle Fusion Middleware, and
Oracle Applications for an additional fee. For more information contact Oracle per the per the General
Information section above or click the Leam more about Extended Support button below.,

Are you iooking to reduce your application management costs while improving the performance and
security of your on premises Oracle Applications? With Oracle Managed Applications Unlimited you can
realize these benefits with no upfront costs and a smooth transition of your business critical Oracle
applications to Oracle Cloud.

Limited-time Free Training from Oracle University

Announcing Free Oracle Cloud Infrastructure (OCI} Training. Oracle is committed to upskilling employees,
customers and communities with relevant, hands-cn cloud computing skills training. To expand on that
commitment, we're now providing free, unlimited access to our entire catalog of expert created digital OCI
training. Advance your career by staying competitive on the latest cloud technology; upskill the enterprise
workforce with relevant cloud computing skills that help drive innovation and growth. Visit

hitps://education.oracle.com/learn/oracle-cloud-infrastructure/pPillar_640 for more details and to get

started on you free training journey today.
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Noa Barnea

NENA: FW: Reminder: Oracle Support Services will Expire 31-DEC-21 (1752916)

From: Shahar Katz

Sent: Tuesday, October 5, 2021 1:24 PM

To: Genady Etin

Cc: Iizik Goldstein

Subject: RE: Reminder: Oracle Support Services will Expire 31-DEC-21 (1752916)

SR

N7

Genady Etin :From

12:09 2021 o 05 2 o :Sent

Shahar Katz :To

Itzik Goldstein :Cc

(FW: Reminder: Oracle Support Services will Expire 31-DEC-21 (1752916 :Subject
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From: yael.weitz@QORACLE.COM [mailto:yael.weitz@QRACLE.COM]

Sent: Sunday, October 3, 2021 8:28 PM

To: Ariel Kadoshi

Subject: Reminder: Oracle Support Services will Expire 31-DEC-21 (1752916)




3-0ct-21 REMINDER

Degr Ariel Kadosh

This is & reminder that the technical support services provided under the support service number
listed in the table below will expire, or have expired on the date{s) listed in the table below.

Support Service Renswal:

Support Service | Customer Technical | Renewsal Customer
Number Support Support Reference
End Date Fee
1752918 LAMAS 31-Dec-21 LisD
27.910.52

Renewing these servicas is easy. Just click the Quick Checkout button below and compiate your
renewat online. Once your renewal is completed. the new Support Period for these services will
begin on the start date listed for this renewal in your My Support Renewals account and will be
provided through the end date as shown for this renewal in your My Support Renewals account. A
renewal order containing all of the information about your renewal is also attachsad for your reference.
So that there is no interruption in these services, pleass complets your renewal on or hefore 2-Dec-
21, You can see and manage all of your support service renewals anytime on My Support Renewals
by clicking the Manage Your Renswals bution below.

To log inte My Support Renewals, vou will need your username and password:

Your Oracle.com username s’ ARIELK@CBS.GOV.IL
New Customer? Forgot vour password? Reset,

If you are unable to complete your renewal on My Support Renewals, you can complete your renewsl
by following the instructions in the attached renewal order. 8o that there is no interruption in these
sefvices, please complete your renewal on or before 2.Dec-21. I applicable, the attached renawal
order may include technical support services that you have requesied to order thet are in addition
o the technical support services that you are renewing.

Have a question aboul your renewal? Call 972-872-37233048 or emall Qracle &t
vael.weitz@oracle.com.

Have a question regarding Aulo Renew or the acceplance process on My Supnort Renewais? Call
F2-9F2-37233848, Chat on My Support Renewals, or Request Assistance.

Useiul Resources
My Support Renewals | My Support Renewals Help | My Support Renewals Usar Guide | Onking
Renswal FAGQ

Copyright <5 2018, Oracle Corporation andfor its ariiliates, All vebts reserved.
Camact Us i Leend MNotices and Torms of Use | Privacy Siatement

*#% The CBS antivirus system scanned this email for harmful content, ***
##% IMPORTANT: Do not open attachments unless you expected to receive them, *%%*
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